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WEST BENGAL STATE UNIVERSITY

B.Com. Programme 6th Semester Examination, 2022

FACGGEC02T-B.CoMm. (GE2)
MARKETING MANAGEMENT AND HUMAN RESOURCE MANAGEMENT

Time Allotted: 2 Hours Full Marks: 50
The figures in the margin indicate marks of question. &Nfee T 0Z TG QT ST e T
Candidates should answer in their own words AT e IR I TG TN N
and adhere to the word limit as practicable. Geq e 291
GROUP-A
e+
1. Answer any five questions: 2x5=10

feafere @-iea =56 o Tes wies
(a) Discuss the meaning of marketing.
TRt =<l S S

(b) What are the four characteristics of marketing management?

Qe G I (g f = 2

(c) What do you mean by physical distribution?
(OIS 3B+ F&ICe Bl 5 AC 9

(d) Distinguish between marketing and selling.
ot ¢ Rerea g =1 T

(e) What do you mean by marketing Mix?
Rty fSelet Ferce O fF @It 9

(f) What is sales promotion?
@ sremiaet Fe1ce & Q@i 9

(g) What is consumer satisfaction?
ol WEfE IeT0e fF @I 9

(h) What is market segmentation?
AR et Terce & @Il 2

(1) What do you mean by Human Resource Management?
NI IR FoT0e & QIR 2

(j) What do you mean by job evaluation?
TR R FIce & @I 2
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(k) Mention two methods of promotion.
Q(GEISERATRECTRC eIl

(I) What is training?
elf*rwel Fe0e & @I 9

(m) Mention four characteristics of self-appraisal.
Sg-3ETRICAR BRI (A2 Seard el

(n) What is communication process?
wieFel 2feFa FIE 0 9

(0) What is Publicity?
257 FeT0e [ @I 2

(p) What is channel of distribution?
DR Ao P A 9

GROUP-B
etol-2

2. Answer any four questions:

i @-Fit o1afF ees Tea wies
(a) Discuss the objectives of Pricing.
wis feiffercetsn Somely et e
(b) Discuss the role of social marketing.
A Rt Sl 361 T
(c) Discuss the techniques of Sales promotion.
@ iRl (e aefal e
(d) What are the advantages of labelling?
T B SR & o
(e) Explain the importance of market segmentation.

e Resmw ewFgefe e F@h

(f) What are the importance of Human Resource Management?

NPm IR eFgefd & o
(g) Explain the external sources of recruitment.
facacer AR Sz A FE@H
(h) Discuss the benefit of training.
eiféree AfRut 60 S
(1) Discuss the features of job evaluation.
T e CAE Nt e
(j) Discuss the advantages of online marketing.

wenes st JRPTIR 10 FE! |
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(k) Differentiate between Recruitment and Selection.

e« Riveea sieeg <N e

(I) What are the functions of advertising?
Rt Tk & & 9

GROUP-C
retat-of

3. Answer any fwo questions:

fmfeifde -t 75 am Tea wes

(a) Discuss the advantages and disadvantages of internal sources of recruitment.

wreredid MR SoPTed HRal R SpfRdteer g e

(b) Discuss fringe benefits provided to employees by the organisation.
RN B @S 2ifes Rt SR emis T 2, ©f A FEM

(c) Discuss the objectives of Job evaluation.

T R Sy 361 el

(d) Discuss the functions of Human Resource Management.

NPT AR PRI 3671 el
(e) Discuss the importance of branding.

TNFACE AT It T |

(f) Explain the stages of product life cycle.
e GRToCEa ~efer et FeE

(g) Discuss the nature of consumer behaviour.
(SIGR SHACR &Ffs I T |

(h) Discuss different factors for pricing of product.

“CelR wiw T Reawy [ S Fa@i

N.B. : Students have to complete submission of their Answer Scripts through E-mail / Whatsapp to
their own respective colleges on the same day / date of examination within 1 hour after end
of exam. University / College authorities will not be held responsible for wrong submission
(at in proper address). Students are strongly advised not to submit multiple copies of the

same answer Script.
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