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Group A: Answer all the questions. (10x1=10)

1. What is commercial bank?

2. What is banker?

3. What is cross-cheque?

4. What is secured loan?

5. What is unsecured loan?

6. What is non —performing assets?

7. What is the full form IRDA?

8. What is Smart — Card?

9. What is RTGS?

10. What is re-insurance?

Group B: Answer any two questions. (5x2=10)
1. Write down the functions of IRDA.

2. Distinguish between Life insurance and non-life insurance.

3. Write down the different financial services offered by commercial bank.

4

. Write a short note on ‘E-Banking’.
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