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1. Answer any five questions 5x2=10
(a) What is in-group favouritism?

(b) How do you define social loafing?

(c) What are faultlines?

(d) Define the term Brainstorming.

(e) Name the three experiments associated with Hawthorne experiments.

(f) How 'morale’ is defined in motivation theory?

(9) Define the concept of grapevine communication.

(h) Mention two modern control techniques.

Group-B
Answer any two questions 2x5 =10
Enumerate the two types of interactional justice.
Give a brief note on role conflict including inter-role conflict.

Highlight two points of each external barriers, organizational barriers and personal barriers.
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Enunciate the concept of Span of management.

Group-C
Answer any two questions 2x10=20

Describe how issues of cohesiveness and diversity can be integrated for group effectiveness.
Write a comparative analysis between effectiveness and efficiency.

Discuss the nature of conflicts between line and staff organisations with examples.
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Elucidate the essentials of effective direction system for an organization.
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